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29th April, 2020

Dear MR USER,

YOUR FINANCED INSURANCE POLICY - INCORRECT BANK DETAILS

000025783Premium Finance Loan Agreement Number:

We have been unable to collect your monthly payment by Direct Debit due under the above Loan Agreement from
your bank, due to incorrect bank details.

Please can you contact the Collections Department on 0123 456 78912 urgently to rectify this matter and
discuss payment of the outstanding instalment not collected.

Please note calls will be monitored and recorded for training purposes.

Yours sincerely

OCT15DDIBDV01

Demo Broker
18 Demo Broker Place, LONDON,  
W1J 6ER

Customer Services Department

Tel: 012345678912

support@premfina.com

PremFina is the lender and is authorised and regulated by the Financial Conduct Authority, under Permission Number724083. PremFina
Limited is registered as a company in England and Wales under company number 07208343.
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