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29th April, 2020

Dear MR DEMO USER,

YOUR PREMIUM FINANCE CREDIT AGREEMENT - RENEWAL LETTER

Thank you for renewing your insurance policy with Demo Broker and choosing to pay by monthly Direct Debit
instalments. Demo Broker has arranged the finance for your insurance and/or associated products through
PremFina Ltd.

If you have any queries regarding your insurance policy, please contact Home Emergency Assist on (0330) 09 48
301 or customerservice@demobroker.com quoting your policy number.

Your renewal repayment schedule is detailed below:

Due DatePayment Amount (£)Due DatePayment Amount (£)
27-OCT-20206.5311-MAY-20206.53
27-NOV-20206.5327-MAY-20206.53
27-DEC-20206.5327-JUN-20206.53
27-JAN-20216.5327-JUL-20206.53
27-FEB-20216.5327-AUG-20206.53
27-MAR-20216.5327-SEP-20206.53

* Note that your first monthly instalment payment will be collected on or shortly after the first due date
stated in the repayment schedule above.

** Please note that for any missed or declined payments outlined in the above schedule, a default charge
of £ 27.50 will be applied as stipulated in the Terms and Conditions of your Credit Agreement.

Your Direct Debit Information

Below are details of your Direct Debit Instruction which you have the right to cancel at any time. If you do cancel
your Direct Debit Instruction then your Credit Agreement may be terminated, and any outstanding balance will be
payable immediately. If you do not pay the outstanding balance, then your insurance policy may be cancelled.
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Please note that we have hidden some of your bank details to protect your security.

If you think any of the above details are incorrect please contact PremFina as soon as possible via
customers@premfina.com.

The name you will see collecting payments on your bank statement will be 'FCC re PremFina'. PremFina is Demo 
Broker chosen insurance premium finance provider to administrate the monthly collection of your insurance
payments.

How Do I Sign My Credit Agreement?

The easiest way to sign your Credit Agreement is electronically.You will receive an email from PremFina providing
instructions on how to do this. If you do not receive this, please check your spam/junk folder. It is important you
read and understand the Credit Agreement you have received before signing.

Who Do I Contact?

For any insurance policy related queries including cancellation/amendments, please contact Home Emergency
Assist on (0330) 09 48 301 or customerservice@demobroker.com

For any queries relating to your new Credit Agreement, you can visit PremFina's website at  www.premfina.com
where you can refer to the Frequently Asked Questions section, which may assist you.You can also make overdue
payments online and have a webchat with one of their customer service agents.

Alternatively, you can email PremFina's Customer Services Department on  customers@premfina.com.

Yours sincerely

Customer Services Department
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